Ilox ycjayramu o0IIeCTBEHHOT O
NMUTAHUA [TIOHUMAETCS
HM3TOTOBJICHUE MPOAYKIIUU
0OIIECTBEHHOTO MHUTAHHUS, CO3JIaHHE

m YCIOBHHA Ui TOTPEOJCHHUS W

peanu3anuu MPOAYKIIUH

OOIIECTBEHHOTO MHWTAHUS W HHOM

MUINEBOM W HEMUINEBOW MPOYKIUH (TIOKYITHBIC TOBApPhI) KaK
Ha MECTE U3TOTOBJIEHUS, TAK U BHE €r0 IO 3aKa3aM.

Ioa mopuuei OHUMAETCs ONpENCICHHBI 00BeM (Bec)
TOTOBOTO OJNI0OAa TMPOAYKIWH OOIIECTBEHHOTO ITHTAHHSA
(HamuTKa), OTIIyCKaeMOTo IMOTPEOUTENI0 3a ONPEIeICHHYIO
LIEHY, KOTOpBIE YCTAHABIUBAIOTCS HCIOJHUTEIEM B MEHIO
(MEHIO WM BUHHOM KapTe).

VYenyru pecropaHoB, kade, 06apoB, CTOJIOBBIX,

I 3aKyCOUHBIX M JAPYI'MX MecTax OOIIeCTBEHHOTO

MUTaHMS JOJDKHBI OKa3bIBATHCS B COOTBETCTBUHU C
OCHOBHBIMH HOPMAaTHBHBIMH aKTaMH:

- [IpaBunamu oka3aHus ycIIyr OOLIECTBEHHOTO NMHUTAHUS,
yTB. IlocTtanoBnenuem IlpaButensctsa PO ot 21.09.2020 Ne
1515.

- CaHUTapHBIMU TIpaBHIAMUA 2.3/2.4.3590-20
«CaHUTapHO-3MTNAEMHOJIOTHIECKHE TpebGoBaHMSA K
OpTaHMU3aIMH OOIECTBEHHOTO IIUTAHMUS HACETICHUS.

- EnuHpiMu mpaBwiamMu B 00NacTH 3alUTBl ITIpaB
notpeburenel, yrB. Jlekperom Bricmiero ['ocymaapcTBeHHOTO
Cogera Coro3znoro rocynapctsa ot 06.12.2024 Ne 6.

- 3akoHoM P® «O 3ammure mpaB mnoTpebuTenei» oOr
07.02.1992 Ne 2300-1 u mp.

Oobsi3aTenbHas nngopmauus 06
HCIIOJTHUTE/Ie M 0KA3bIBAEMBIX YCJIyrax

Hcnomaurens  00s3aH  JOBeCTH 110
CBEJICHMSI TMOTpeOHTeNel HauMEeHOBaHHE
(pupmMeHHOE HAaMMCHOBaHHWE) M  MECTO
HaXOX/IEHNsI, HANMEHOBaHHE OOBbeKTa O0CIyXKHBaHUs (TIpH
HJINYMM) B CIydae MX HECOBNAJCHHUSA C HAaUMECHOBAHHEM H
aZipecoM OpraHU3alnu.

WHauBuayanbHbIN NPEAIPUHUMATEND JIOIKEH
MIPEeIOCTaBUTh oTpeduTensiM napopmammio o csoux ©.J1.0.,
0 TOCYNapCTBEHHON pETHCTpalM W  HAaWUMEHOBAaHHUH
3apErUCTPUPOBABIIETO €rO OpPraHa.

* eniot

Hugpopmayusn 00 0Ka3bl6aemulx
00UleCcmeenno20 NUMAHUS O0JINCHA COOEPIHCANMb:
® TIepeUCHb YCIYT U YCIOBHS UX OKA3aHUS;

yeayzax

° HaMMEHOBaHUE npeyiaracMoi MIPOAYKIIUH
OOIIECTBEHHOTO  TMUTaHWS C  yKa3aHHEM  CIOCO0OB
MPUTOTOBJICHHUS OO M BXOMAIIMX B HHX OCHOBHBIX
HHTPEIUCHTOB;

e ceeneHHs 00 oOBbeMe (Bece) MOPIMK TOTOBBIX OIIOL
MPOAYKIIUK OOMICCTBEHHOTO MUTAHUS M MOKYIHBIX TOBAPOB,
E€MKOCTH MOTPEOUTETHCKON Tapbl mpeJyiaraeMoi
AJIKOTOJILHOW MPOIYKITMH U 00bEME e¢ TIOPIIUHY;

® CBCACHUA O TIHIICBOH IEHHOCTH MPOAYKIUH
OOIIECTBCHHOr0 NHUTaHUs (B TOM YHCIE KaJlOPUHHOCTH,
COJicpKaHUEe OCNKOB, JKHPOB, VIJICBOJAOB, a TaKXke
BUTAMHUHOB, MaKpO- U MUKPO3JIEMEHTOB MpH JT00aBICHUU UX
B MpoOLECCE MNPUTOTOBICHUS TMPOAYKIHMU OOIIECTBEHHOIO
MTUTaHUA).

Ilena ©a yciyrd OOIIECTBEHHOTO MHTAHHS
JIOJDKHA ~ OTPENENSAThCA CTOMMOCTBIO  MPOIYKIIUH,
» YKa3aHHOU B MeHIO (TpeHcKypaHTe).

INotpeburemnto J0JDKHA OBITH IpeJoCcTaBlICHA
BO3MOXKHOCTh O3HAKOMJICHUSI C MEHIO, MpEHCKypaHTaMH W
YCIOBUSAMHU OOCTY)KMBaHMS, Kak B 3aje, TaK M BHE 3ala
00CITy>)KHUBAHWSL.

B MeHIO (BHHHOH KapTe) HCIIONHHUTENIEM YKa3bIBAIOTCS
HaVMEHOBAHWE AaJKOTOJBHOW IPOAYKIWH, OOBEM M IEHA
QJIKOTOJIBHON TPOAYKIHMH B TOTPEOMTENBCKON Tape, €CIH
UCTIONHUTENb TpEIJlaracT ¥ pealn3yeT  aJKOTOJIbHYIO
MPOAYKIIMIO B  TOTpeOMTENbCcKOH  Tape, u  (WIN)
HaWMEHOBAaHUE AJIKOT'OJILHOW MPOAYKIMH, 00beM W LieHa 3a
NOPLUIO, HE TMPEBBINIAIOIIYI0 | JUTpa  aJKOTrOJIbHON
npoaykiuu  (00beM ~ HOPIMM  YCTaHABIMBAeTCS IO
YCMOTPEHHIO UCIIOTHUTEIN).

IHopsinok oxka3aHust ycjayr

00IeCTBEHHOI0 MUTAHUSA

1. Ucnonautens 00s3aH OKa3aTh
ycmyry — Jro0oMy — TOTpeOHTelro,
oOpartuBmieMycss K  HeMy  C
T HaMEpeHHWeM 3aKa3aTb YCIyTy, Ha
YCIIOBUSIX, COTJIACOBAHHBIX CTOPOHAMH.

2. Tlpu npenBapuTeNbHOM 3aKa3e Ha OKa3aHHE YCIyr
OJIH IK3EMILISP JIOKyMEHTa, MIO/ITBEPIKAAIOIIETO
3aKJIIOYeHHE JIOroBOpa 00 OKa3aHHM YCIYTH, BBLIAETCS
MOTPEOUTENI0 U (MJIU) HAMpaBISIETCS B JJEKTPOHHOM BHJIC
(ecn moTpebuTeneM BEIOpaH yKa3aHHBIH CIIOCO0).

3. Hcnonmuurens BOpaBe IPEUIOKHTH HOTPEOUTENIO
NIPEABApUTENbHYIO OIUIATy YCIYr, OIUIaTy Mocie oTbopa
Onrox WIM TOcie mNpueMa MMM Jmbo Jpyrue (Hopmbl

OIJIATHI, a TaKXXe HAJUYHBIA WM Oe3HATMYHBIA ITOPSIOK
pacueTa 3a OKa3bIBa€MbI€ YCIIyTH.
4. Ycayru OKaspIBalOTCI B CPOKH, COTJIACOBAaHHBIE C

oTpeduTeNneM.
5. KauectBo OKa3bIBacMOM yCIIyTH JIOJIKHO
COOTBETCTBOBATH 00s13aTeTbHBIM TpeOOBaHUAM

HOPMaTHBHBIX JIOKYMEHTOB U YCIIOBHUSM 3aKa3a.

6. IIpu pacyerax 3a Oka3blBaeMble YCIYT'W HOTPEOUTENIO
JIOJDKEH OBITh BBLAAH KAcCOBBIM YEK WM OJIAHK CTPOroi
OTYETHOCTH Ha OyMa)KHOM HOCHTeNe W (WJIM) HampasieH B
ANIEKTPOHHOU (popme.

7. Wcnomautens o00s3aH IPEIOCTaBUTH MOTPEOUTEIIO
BO3MOKHOCTH IIPOBEPKH 00BbeMa (Macchl) MpeiaraeMoi emy
MPOIYKIUH OOIECTBEHHOTO ITUTAHNUS.

8. K oxa3zaHuro yciyr, CBSI3aHHBIX HETIOCPEICTBEHHO C
MPOLIECCOM  NIPOM3BOACTBA  NPOAYKIUH  OOLIECTBEHHOTO
IUTaHUA W OOCIY)XMBaHWEM IOTPEOUTENEH, NOIMYCKaroTCs
pa6OTHI/IKI/I, mpomeammne CricuaJIbHYIO MOATOTOBKY,
ATTCCTAllUIO U MCIUITMHCKNUE OCMOTPEIL.

9. Hcnonuurens He BopaBe 0Oe3 coriacusi morpeduTens
BBITIOJIHATL OOIIOJHUTCIIBHBIC YCIYI'M 3a IUIaTy, a TaKXKe
BKJIIOYAaTh B JIOTOBOP (3aKka3) HMHBIE pacXoisl (IUIATEXH,
KOMHCCHH, IOIUIaThl, YaeBble W Jp.), HE BKIIOYCHHBIC B
CTOMMOCTh MPOJIYKIUH, YKa3aHHOH B MEHIO (IIpeHCKypaHTe),
U [eHy BBIOPaHHBIX MOTPEOUTETEM YCIYr IO OpraHU3alu{
JIOCYTa ¥ IPYTHX BO3ME3HBIX YCIIYT.

ITpn sToM moTpebuTens BHpaBe OTKA3aThCS OT OILIATHI
TaKUX JOMOJHHUTENBHBIX YCIYr (pacxoloB), a €CIH OHHU
OITQYCHBI, - HOTpe6OBaTb OT HUCIIOJIHUTEJIA BO3Bpara
YIUIAYEHHOW CYMMBI.

10. IotpebuTenp BIpaBe 0TKAa3aThCs OT MPEIBAPUTEIHHO
OITAYCHHBIX YCJIYT HOpHU YCIOBHUU OIUIATBI HCIOJHHUTEIIO
(aKTHYECKH MOHECEHHBIX UM PacXO0B IO JOTOBOPY.

OTBETCTBEHHOCTh HCIOJTHHUTEJIA 3a
HEUCHOJIHCHHE WJIN HECHAaAJIeKalllee
HCIIOJTHEHHS 00513aTeJILCTB

IIpy HapyIIeHMH CpPOKOB OKa3aHUs
YCIIYTH MOTPeOUTENh BOpPaBe O CBOEMY
BBIOODY:

® HAa3HAYUTh MCIIOJIHUTEIIO HOBBIN CPOK;

® 10oTpebOBaTh YMEHBIIEHUS IICHBI 32 OKa3bIBAEMYIO
ycayry;

® OTKA3aThCs OT UCTIOJHEHHS I0TOBOPA.

[MorpeOurens BHpaBe MOTPEOOBATH TAKKE IOIHOTO
BO3MEIICHHUS YOBITKOB, NPUYMHCHHBIX €My B CBS3H C
HapyUIeHHEM CPOKOB OKa3aHUsI YCIIyTH.
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TpeboBanus OTpeOUTEIIS HE
YAOBJIETBOPCHHUIO, €CIH  HCIIOJHHUTENb
HapymIieHHEe CpPOKOB  OKa3aHHSA
BCJICJICTBHE  HEIPEOIOJTUMOMN
oTpeOUTENS.

TIOJIIEKAT
JIOKaXeT, YTO
yCIyTn  MPOM3O0ILIO
CHIBI WIH 1O BHHE

Ilpu O6HaDV)KeHI/II/I HEAOCTAaTKOB OKa3aHHOU HOTDG6I/IT€J'IB
BIIpaBE 110 CBOEMY BBI60DV HOTDe6OBaTL OT MCTIOJTHUTECJIA
L] 6C3BO3MC3Z[HOFO YCTpaHCHUSA HEAOCTATKOB OKa3aHHOM

YCIYTH;
® COOTBETCTBYIOIIETO YMEHBIIEHUS LEHbl OKa3aHHOU
YCITyTH;
° 0€e3B0O3ME3IHOTO TTOBTOPHOTO HM3rOTOBJIEHUS
MPOAYKIIMK  OOIIECTBEHHOTO  THTAHHUS  HaJUIekKAIIeTro
Ka4yecTBa;

® TpeOOBaTh MOJHOTO BO3MEIICHHUS YOBITKOB.

[ToTpeOuTeNb TaKKe BIPaBE OTKAa3aThCs OT HCIOJIHCHUS
Joropopa 00 OKa3aHHU YCIOYTH, €CIM UM OOHapy»KeHbI
CYIIECTBEHHBIC HEJOCTaTKHM OKa3aHHOH  yCIyrd WiIH
HEJI0OCTAaTKU HE YCTPAHEHBI B YCTAHOBJICHHBINA CPOK.

OTBeTCTBEHHOCTh MCIOJHHUTEJIS 32
NpUYHHEHHE BPeAa )KM3HH M 310POBLI0

5 \a
5 . e &
| @; NoTpeduTeIs, B TOM YHCJIe B CIy4yae
5‘ 3apaskeHMsl KUIIeYHOH MH(peKumeii:
L S

[IpuurHEeHHBIN Bpe )KU3HHU, 3I0POBbIO B peCTOpaHe,
kae WIM HUHOM MecTe€ OOIIECTBEHHOrO IUTAHUS
MOJJIEKUT BO3MELIEHUIO. DJTO TMPaBO IMPHU3HAETCS 3a
JFOOBIM TIOTEPIIEBILTUM.

CoBeTbl IOTPEOUTENAM NPH NPUYMHEHHH Bpea:

1. Coxpansiite 4ek (cu€T), OH TIOMOXET J0Ka3aTh
(hakT TOCeleHus JTAaHHOTO 3aBENICHHS, HCIONb3YiTe
CBWJICTENILCKUE TIOKa3zaHWi. B cioydae muieBoro
OTpaBlicHHsST 0O0paTUTECh K Bpady, BBI30BUTE JIOMOWM
CKOPYI0O MEIUIIMHCKYIO TIOMOIIIb. Coxpanure
MEIUIUHCKYIO CIIPaBKYy, BBIITHCKY npu
TOCIIMTANM3AIUA, YEeKW Ha JIEYCHUE, BHINMCAHHBIC
JIEKapCcTBa U IpyTrue pacxobl.

2. ObparuTech ¢ MpeTeH3uel K UCTIONHUTEIO YCIYT.

3. O6parutech B PocrioTpeOHaa30p ¢ LENbIO OLECHKH
COOJIIOICHNS UCTIOTHUTENIEM CAaHUTAPHBIX TPEOOBAHUH.

4. B ciryyae 0TKa3a UCTHIOJHUTENS B yIOBJIETBOPEHUH
WMYIIECTBEHHBIX TpeOOBaHHUN, 00pPAaTUTECh C UCKOBBIM

3asfBJICHAEM B CyJ, B TOM YHCJIE O KOMIICHCAIINH
MOpPaJILHOTO Bpeja.

Ynpasiaenue PocnorpedHanzopa no CeepanoBckoii
o0aacru http://66.rospotrebnadzor.ru
DBY3 «lleHTp rurueHsl ¥ 3MUIEMHOJIOTHH
B CBepasioBCcKOii 001acTH»

http://k166.pd

620078, r. ExarepunOypr, nep. OTnenbHsIi 3,
tein. (343) 374-14-55

Ennnblii KOHCYIbTalMOHHBIH eHTp PocnoTpednan3opa
8-800-555-49-43
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Anpeca KOHCYJIbTAIIMOHHBIX MIYHKTOB
AJist norpeduresieil B CBepAI0BCKOil 00/1acTH

. Exarepun0Oypr, yin. Mockosckasi, 49, (343) 272-00-07
. AmamaeBck, yu. Jlennna, 125, (34346) 3-18-66

. Apamuiib, yi. 1 Mas, 12, (343) 385-32-81, 106.1040

. ApreMoBcKwuii, yin. DHepreTHkos, la, (34363) 2-54-80
. Acbecr, yi. Jlagpokerckoro, 17, (34365) 2-58-49

. Bepe3osckuid, yi. Farapuna, 6a, (34369) 4-29-87

. Baiikanoso, yn. Ky3nenosa, 34, (34362) 2-02-65

. B. ITeimiva, yi. Kpusoycoga, 18a, (34368) 3-00-06

. Bepxusis Canpna, yi. Durenbca, 46, (3435) 41-83-62

. Upbur, yn. Maneruna, 9, (34355) 6-36-28

. Kamenck-Ypansckuii, np. I[To6enst, 97, (3439) 37-08-06
. Kamprios, yi. CoBetckas, 48, (34375) 2-09-90

. Kaukanap, 5 kBaprau, 16, (34344) 8-991-199-40-31

. Kpacnoydpumck, yin. Coserckas, 13, (34394) 2-00-14

. Kpacuorypsunck, yi1. KommynansHas,6a, (34384) 6-48-41
. Kpacnoypansck, yiu. Ankuna, 2, 8-991-199-40-31

. Kymisa, yn. Kommynsl, 78, (34344) 2-53-00 m06. 6953

. Hiwxuuit Taruin, yin. K. Mapkca, 29, (3435) 41-83-62

. Hwxuss Typa, yn. lexkabpuctos, 17, 8-991-199-40-31
. HeBbsiHCK, yi1. MapTesiHoBa, 29, (3435) 41-83-62

. Hosas JIsunst, yi. P. JTrokcemOypr, 26, (34388) 2-16-79

IMepBoypaibck, yi. Baiinepa, 4, (3439) 66-85-04

. IToneBcko#, yi1. Bepmmauna, 19, (34350) 4-21-68

. Pena, yn. Crioprusnas, 496, (34397) 5-61-52

. Pexx, yn. CioprusHas, 12, (34364) 3-11-09

. Ceepoypaibck, yi. Ceepaiosa, 60a, (34380) 2-22-50
. Cepos, yi1. ®pynse, 5, (34385) 6-50-70

r. Cyxoii Jlor, np. Ctpouteneii, 7a, (34373) 4-26-86

r. CoicepTts, yin. Kommynsl, 69, (34374) 6-51-51

r. TaBna, yi. Jlenuna, 108, (34360) 3-23-04

r. Tamuna, yi. Kpacuoapmetickas, 32, (34371) 2-85-44
. Tyrymeim, yo. lllkonbHast, 30a, (34367) 2-24-99

Ynpasiaenune PociorpeoHaazopa no
CepasioBckoi ob1acTu

®BY3 «lleHTp rUrMeHbI U
anuaeMuoJ0run B CBepaiioBCcKoii o01acTm»

IHAMSATEKA
IHHOTPEBUTEJIIO

YCIYI'H
OBHIECTBEHHOI'O
IIUTAHUA
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